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March 23, 2010

Ms. Debra Howland
Executive Director and Secretary
State of New Hampshire
Public Utilities Commission
21 South Fruit Street, Suite 10
Concord, NH 03301

RE: NHPUC 83— Service Packages — Small Business Bundle

Dear Ms. Howland:

Northern New England Telephone Operations LLC d/b/a/ FairPoint Communications — NNE is filing
herewith for effect April 22, 2010 tariff changes consisting of:

NHPUC — NH — No.83
Part Section Original of Pages
A 15 38, 39, 40, 41, 42, 43
M 1 61

This filing introduces a new Small Business Bundle for effect April 22, 2010 which is available for
business customers with one to four access lines. This offering bundles local voice, certain value
added services, intrastate toll and a choice of FairPoint Communications Long Distance options.
Optional discounted services are also available and include: voicemail, fax line, toll free service,
high speed internet and internet-based services. In addition to a month to month plan, one, two and
three year term plans are available.

Two options are available with this bundle. The first bundle option includes an access line with
unlimited local calling, any of the following features (caller ID w/name, three way calling or call
forwarding), unlimited intrastate toll and unlimited interstate long distance. The second option is
similar to the above but will not include unlimited interstate long distance. Customers are free to
select a FairPoint Long Distance plan of their choosing.

As part of and in support of its filing, FairPoint Communications, Inc. submits records and
information that are subject to confidential treatment pursuant to RSA 378:43. These records,
which have been marked “confidential”, pertain to the provision of competitive services; set forth
trade secrets or other confidential information falling within the scope of RSA 378:43, 11(b); and are
not general public knowledge or published elsewhere, the Company having taken measures to
prevent dissemination of the records and information in the ordinary course of business.



FairPoint reserves its rights to argue that the proceedings requiring this filing are stayed or should
be stayed and to seek appropriate relief with the Bankruptcy Court.

Attached are the necessary copies of the tariff pages.

Please acknowledge receipt of this filing by date stamping the extra copy of this cover letter. Any
questions you may have pertaining to this filing may be directed to me at (603) 641-1667 or via
email at Kevin Shea(~fairpoint.com.

Thanks for your assistance.

Sincerely, J iT

Kevin M. Shea


